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Introduction 
 

CRS – Commission Register System 

Is the Ultimate Book Keeping tool for any Broker and Loaning Company. This software is designed for loan companies to 

keep track of commissions payable to them from the Aggregator. 

The Aggregator  emails each Member a Commission Register as a .csv file.  This register may also available for 

download off the Aggregators’ website to be saved to your computer. 

 

Testimonials 

Paul Hutchins Loans Centre 
 
“In late 2008 I went to Regional IT to request that they write a trail commission software package to check our trail 
commissions each month to ensure we are getting the correct payments.  This would then allow us to do away with the 
manual processing of this function which could take up to 5 hours to complete. 
 
We worked with them in developing what we wanted to be able to process different trail streams from 2 different 
aggregators, being PLAN and AFG, as well as suitable reporting mechanisms. 
 
It has now developed even further with other Brokers coming on board and using the software, to a point where the 
speed, reliability and reporting is accurate, helpful, and easy-to-use. 
 
We have reduced our time to process the trail commission to about 2 minutes, and then it’s just a matter of sending off 
your claim queries to the aggregators to follow up any missing trail as generated by the report. 
 
I truly believe we have saved not only time in processing the trails, but also found commissions we were not being paid 
for or were missed by manual checking.  This has added dollars to our bottom line and saved staff hours of processing 
time.  It also has meant we are able to catch people either refinancing, topping up, or just in arrears on their loan earlier, 
and also to know exactly where our loan book is at. 
 
This software is a must for any broker, large or small, new or old to the industry, and whether your aggregator has this 
sort of application or not.  It’s Quick, Easy, Independent, Standalone, and it will make sure that you are getting ALL of 
your TRAIL INCOME.” 
 

Paul Hutchins 
Owner Paul Hutchins Loans Centre 

Riverland Lending services. 

“We have been clients of Regional IT for 2 years and have been impressed with both their product and service.   

Regional IT designed a product specifically for our needs which has saved us valuable time and money.  

Their attention to detail and follow up service has exceeded all our expectations. 

We would highly recommend Regional IT to others!” 
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Testimonials cont… 

Kristy. 

“The support that the guys at Regional IT provide is fantastic!  The fact that there is such a little need for support as the 

CSR product is great and easy to use just makes the friendly “touching base” phone calls an added bonus.” 

“No problem is too big or too small for them to take the time to discuss, research and present an easy to understand 

solution.” 

“Fast, friendly, informed, courteous professional service is one of their strengths...not to mention their great software!” 

 

Functions of CRS 

 Import the file from the emailed .csv file or the downloaded file from the Aggregator. 

 View Loans & Commissions – view the details that have been imported into CRS. 

 View Commissions – a more detailed view of commissions received against loans. 

 Print Loans & Commissions – print commissions received up to the date specified. 

 Commissions Summary – print a list of missing commissions. 

 Employees & Security – set up of user access. 
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Loans where no commission has been received in the imported month. 

 
A new loan that the first commission is being received for. 

 
If the commission amount differs by more than 20% from the previous import. 

 
A normal commission received on the import for an existing loan. 

 

Reporting  

Run a Commission Summary report to show any missing commissions that need to be received. 

Print Loans & Commissions report to show all loans currently within the system 
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